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Forty four percent of the American population depends on groundwater for its drinking water supply.  Groundwater 

aquifers supply over 13,000 people in northwest Whatcom County and have been utilized since the early 1900s.  The City of 

Blaine and Birch Bay Water and Sewer District are examples of public utilities that draw on groundwater supplies as their  source 

for drinking water.  To bring awareness about the importance of groundwater to communities and the environment March 9—

15th is designated as Groundwater Awareness Week.  

 

What is Groundwater? 

It is obvious that groundwater is water that comes from the ground, but how does it get into 

the ground?  Groundwater comes from rain, snow, sleet and hail that soaks into the earth.  The wa-

ter moves down into the ground by gravity, passing between particles of soil, sand, gravel or rock 

until it reaches a depth where the ground is filled, or saturated with water.  The area that is filled 

with water is called the saturated zone and the top of this zone is called the water table.  The water 

table may be near the ground’s surface or it may be hundreds of feet below the surface. 

(Continued on page 2) 

WHERE DOES YOUR DRINKING WATER COME FROM? 

The District implemented a new shut-off policy in September 2013.  The new policy shuts-off water after one delinquent billing instead 

of two.  The changes were an effort to make it easier for customers to stay current on their bills and lessen the impacts on rental prop-

erties.   

• Utility bills are considered past due or delinquent for the current billing cycle on the day following the due date. 

• A late charge of 6% will be applied to the current charges - not total charges. 

• A shut-off notice will be mailed to customers at least one week prior to the scheduled shut-off date.  

• Shut off of water service will occur if full payment is not received in the district office during normal 

business hours (8am—4:30pm) by the utility shut-off date.   

Shut-off Policy Reminder 



 

Groundwater is stored in the ground in materials like gravel or sand.  An area that holds 

a lot of water which can be pumped up through a well is called an aquifer.  Wells and pumps 

deliver groundwater from the aquifer and then pipes deliver the water to homes and businesses. 

The water delivered to your tap comes from a system of deep wells located on the 

City’s forested reserve east of Boblett Street, south of H Street and west of Harvey Road.  The 

City protects, provides and treats the local water supply while the District purchases water 

wholesale from the City that is conveyed to Birch Bay. 

 

Groundwater Protection 

 There are two fundamental categories to groundwater protection: keeping it safe and using it wisely by not wasting it.   

Protecting the public drinking water supply keeps it safe from contamination, which impacts treatment costs.  Water conservation 

extends the life of the water supply and increases the District’s ability to reliably serve water to its customers.   

 

For more information on groundwater and conservation tips, please contact Emily at 371-7100 or waterconservation@bbwsd.com 
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    Water Drops Need Watts 
Water and energy work together.   A lot of energy is used to carry every 

gallon of water you use from a drinking water source directly to your tap 

that is safe to drink.  The energy it takes to treat and deliver the water 

that 10 houses use in a year could power your home’s refrigerator for 

more than two years!   

 

Energy is also needed to warm water up if you want it to be hot before it 

hits the tap.  The shower is  an excellent example of  where this occurs 

inside the home and also where a lot of water and energy is used.  The 

average shower lasts eight minutes and since the standard showerhead 

has a flow of 2.2 gallons per minute, each shower uses 18 gallons of wa-

ter! 

 

You can save water and energy by purchasing low-flow showerheads 

and taking shorter showers.   The EPA has a special label (see image to 

the right) for showerheads that use less water, but still provides a 

great spray of water when you shower.  By purchasing a WaterSense 

labeled showerhead, you can save enough electricity to power a 60-

watt light bulb for eight hours and enough water to wash more than 

70 loads of laundry!    

Artesian Well 

EPA WaterSense program is sponsoring “Fix a Leak Week” March 17-23 

to remind Americans to check their plumbing fixtures and irrigation sys-

tems for leaks.   The WaterSense website www.epa.gov/watersense of-

fers useful tips and videos about leak identification and repair.  For more 

information contact Emily Resch at 360-371-7100      


